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New urgent care facility opens in Alton
ClearChoice MD strives to fill niche between primary care and the ER

BY MARK FOYNES
Contributing Writer

ALTON — Residents
who can’t get a timely
visit to a primary care
doc but not needing the
emergency attention
accompanying an ER
visit now have a new
option right at the traf-
fic circle.

ClearChoice M.D.,
which opened at the
circle on April 11, held
a ribbon-cutting cer-
emony last week that
was attended by local
officials and represen-
tatives from the Lakes
Region Chamber of
Commerce.

A festoon of balloons
decorated the new fa-
cility’s lobby greeting
attendees and patients
alike.

Salmon Press wasn’t
able to catch the actual
cutting of the ribbon,
but manager Randal
Hines was kind enough
to take this reporter
for a walkthrough of
the new facility, dis-
cussing along the way
the site’s several ser-

vices.
Hines said Clear-
Choice MD “strives

to provide a level of
service of the highest
quality,” which fills a
“niche that’s more ur-
gent than what a pri-
mary care physician
might deliver without
needing to go to an ac-
tual emergency room.”

He said cuts, cas-
es of strep, and minor
bone breaks represent
areas of the facility’s

specialty.
ClearChoice MD’s
website states, “Ur-

gent Care is a walk-
in center equipped

when a primary care physician is not available in an urgent, non-emergency si

locations throughout Northern New England, with its Alton Circle office being its newest.

to treat all urgent,
non-life-threatening
medical needs. Locat-
ed next to Hannaford
off the traffic circle,
our Alton, N.H. cen-
ter is here when you
need it, at your conve-
nience. We provide
high quality, efficient
and affordable care to
the community. With
board-certified provid-
ers, a state-of-the-art
facility and convenient
hours, ClearChoice MD
is your clear choice for
urgent care.”

Hines noted that the
facility is open daily
from 8 a.m, to 8 p.m.

and that a doctor is
always on duty, and
that qualified nurs-
es and assistants can
also assist clients.
ClearChoice is also au-
thorized to prescribe
scripts.

“We're the conve-
nient alternative when
your primary care
doctor can’t fit you in
and you don’t need the
full services of an ER,”
said Hines, who is also
a certified RN.

He added that all fa-
cility staffers, with the
exception of the M.D.s
themselves, put in
time intaking patients

Alton Community Services
open house is Saturday

ALTON — Alton
Community Services
is celebrating the move
to a new location with
an open house and in-
vites residents to vis-
it Saturday, April 29,
from 1 to 3 p.m. at 11C
Village Centre in Alton
(next to Subway).

Please stop by and
check out the larger

and more accessible
food pantry. Learn
more about what ACS
has to offer the com-
munity and enjoy some
light refreshments.
Alton Community
Services is a 501 (c) (3)
non-profit organiza-
tion, volunteer orga-
nization committed to
providing food items to

Alton residents in need
regardless of religious
affiliation. ACS pro-
vides emergency food
resources to our resi-
dents in need as well
as referrals to other
agencies. For more in-
formation, please call
875-CARE or visit them
on Facebook.

Committee members sought
to look into recreational facility

ALTON — The town
of Alton is seeking vol-
unteers to be part of a
subcommittee of the
board of selectmen to
study the feasibility of a
recreational type facility
in the town of Alton. Var-
ious things to be looked
into would be a location,
structures, internal and
external uses, cost and
whether the project if
feasible. The members
of this subcommittee
would be appointed by
the board of selectmen
and would report to the

board of selectmen as an
ad hoc subcommittee,
please drop off or mail a
letter of interest to Town
Administrator Eliza-

beth Dionne, PO Box

659, Alton, NH 03809 or
via e-mail to administra-
tor@alton.nh.gov. Gen-
eral questions may be
directed to the town ad-
ministrator at 875-2113.
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to instill a sense of em-
pathy about clients”
conditions as they
walk through the door.
“Our goal is to have
people in and out with-
in an hour from when
they walk through
the door,” Hines said,
stressing that prompt,
professional service is
a cornerstone of Clear-
Choice’s business plan
Hines, who also
manages the compa-
ny’s Belmont facility
and serves as an EMT
in  Franklin, said,
“Even though we're on
that side of the desk,
we know we could be
walk-ins ourselves.
“We’re all in need of
help at some point, so
we want to know how
we can best serve peo-
ple in their moment of
need,” Hines added.
“We looked at what
we thought people in
this area need for ser-
vices and overall well-
ness, so it made sense
for us to open up here,”
Hines said of the Al-
ton Circle location,
which is situated in
Homestead Place be-
tween the Rusty Moose
Restaurant and Han-

naford.
Hines said Clear-
Choice MD at the circle

is “serving a new niche
that’s emerged in may-
be the past 20 years.”
“Often you need
to be seen soon right
away, but your need
might not require the
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AMONG THE staffers on hand at last Thursday's ribbon-cutting ceremony for Clear Choice MD's ribbon-cutting ceremony included
(I to 1), Randal Hines, Sue Linares, Cindy Wood and Dr. Tom Scott. Clear Choice MD describes itself as an alternative provider

ation. Clear Choice MD operates about a dozen

full attention of an
ER,” he added. “Cuts,
lacerations, a sudden
non-life-threatening
illness - in the past
you went to the ER,
so we're an option for
people who need at-
tention right away but
don’t need to go to the
emergency room.”
Hines said that facil-
ities like ClearChoice
MD have their roots in
the West, where sparse
populations and great
distances generated a
need for critical need
providers at intermedi-
ate distances between
hospital ERs. Rural lo-
cales like central New
Hampshire aren’t too
dissimilar Hines said.
He noted that Clear-
Choice MD is “able to
provide a high level of

care at a lower expense
than what emergen-
cy rooms charge,” but
stressed that the facil-
ity is “definitely not
a replacement for an
ER.”

He urged that local
patients experiencinga
potentially life-threat-
ening episode should
seek out a full-service
hospital.

ClearChoice’s  Al-
ton location includes
seven exam rooms.
Six of them are identi-
cal, with the seventh
- the Procedure Room
- devoted to more acute
matters such as broken
bones.

There is also an on-
site X-ray capability to
help clients determine
if they can be treated
on-site or should seek
more intensive proce-
dures,

Hines described the
photo-imaging equip-
ment as “state-of-the
art,” noting that cli-
ents leave the office
with a disc containing
digital files of their
scans for use with fol-
low-up appointments.

He added that the
facility also features
EKG capabilities, and
that staff can handle
short-term procedures
requiring splinting
and some matters re-
quiring an IV.

“We are another op-
tion - really the more
choices people have,
the more proactive
they can be, or have
options in urgent situ-
ations,” Hines said.

“We're an urgent
care option - but our
guiding concern is the
wellness of the people
who live here,” Hines
said,

The company’s web
site is available at
http://ccmdcenters.
com/alton-nh.html.
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IT’S TIME TO GET YOUR BOAT READY
FOR A TROUBLE FREE SEASON!
Lakes Region’s Full Line Ships Store!

603.293.4000

1218 UNION AVE LACONIA NH
PAUGUS BAY (Accessible by water)

Cleaning Supplies, Emergency Supplies, PFDs, Fire Extinguishers, Fuses, Electronics,
Tie Lines, Mooring Supplies, and so much more!
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